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Video 1: Lamentable Labeling 
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Video 3: THE MISERABLE MDI 
 

Ineffective behaviors: 
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Video 5: THE SHAKY SET-UP 
 

Ineffective behaviors: 
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Video 7: The OBLIVIOUS OSCILLATOR 
 

Ineffective behaviors: 
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Video 9: THE CATASTROPHIC CAREER CHOICE 
 

Ineffective behaviors: 
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Video 11: THE CLUELESS COMMUNICATOR 
 

Ineffective behaviors: 
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Video 13: TOTALLY TEXTBOOK 
 

Ineffective behaviors: 
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Video 15: PITIFUL PERFORMANCE 
 

Ineffective behaviors: 
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Video 17: FACULTY FEEDBACK 
 

Ineffective behaviors: 
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Video 19: TERRIBLE TESTING 
 

Ineffective behaviors: 
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Video 21: PARADOXICAL PERSPECTIVE 
 

Ineffective behaviors: 
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module 1 answer key 
 
Video 1 Lamentable Labeling 
 
  Ineffective Behaviors: 
 

• Used electronics/cell phone 
• Appeared condescending & uninterested 
• Gave minimal/poor direction 
• Assigned student a task that was not relevant 

 
Video 3 The Miserable MDI Instruct 
 
  Ineffective Behaviors: 
 

• Appeared hurried and condescending 
• Did not value student experience or acknowledge 

input  
• Provided incomplete, incorrect instruction 
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module 2 answer key 
 
Video 5 The Shaky Set-Up 
 
  Ineffective Behaviors: 
 

• Made student feel foolish for asking a 
question/condescending 

• Focused on a minor detail that the student 
omitted (getting a handful of adapters) vs. 
providing positive reinforcement for what the 
student did correctly 

• Refused to allow the student perform the task 
 

Video 7 The oblivious oscillator  
 
  Ineffective Behaviors: 
 

• Made the student feel unprepared and ignorant, 
even though the task was not routine 

• Interrupted the student 
• Quizzed the student with rapid fire questioning 

without providing answers or explanations 
• Did not review any aspect of the task (indications, 

normal values, gathering equipment, performing 
the procedure, interpreting results) – dismissed the 
student in disgust and told the student not to 
participate 
 

Video 9 Catastrophic Career Choice 
 
  Ineffective Behaviors: 

• Made derogatory comments about the respiratory 
therapy profession 

• Caused students to feel badly about their career 
choice 
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module 3 answer key 
 

video 11 The Clueless Communicator 
 

Ineffective Behaviors: 
• Critical tone of voice 
• Criticized student/trainee in public 
• Brusque (verbal and non-verbal) 
• Insulting 
• No plan for improvement 

 
video 13 Totally Textbook 
 

Ineffective Behaviors: 
• Non-verbal: makes a face/grimaces when 

student/trainee talks about what they learned in 
school 

• Interrupts the student/trainee 
• Use of the phrase “I’ve been doing this since before 

you were born!” instead of providing an 
explanation or rationale 

• Threatens to call program faculty (premature) 
• Did not value the student’s/trainee’s input 
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module 4 answer key 
 

Video 15 The Pitiful Performance Evaluation 
 
  Ineffective Behaviors: 
 

• Did not solicit feedback from other clinical 
preceptors who had supervised the student 

• Began the session with a negative comment 
• Provided vague feedback (“bad attitude”) 
• Waited too long to provide feedback about a 

problem 

Video 17 Faulty Feedback 
 
  Ineffective Behaviors: 
 

• Did not provide review, instruction, or guidance 
about the procedure/did not ascertain student’s 
comfort level or knowledge about the procedure 

• Corrected student in front of a patient 
• Embarrassed student/condescending 
• Did not instruct student on how to improve 

performance 

 
Video 19 TERRIBLE TESTING 
 
  Ineffective Behaviors: 
 

• Did not provide review, instruction, or guidance 
about the procedure/did not ascertain student’s 
comfort level or knowledge about the procedure 

• Embarrassed student/condescending 
• Scored student performance based on emotion 

rather than performance quality 
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Video 21 PARADOXICAL PERSPECTIVE 
 
  Ineffective Behaviors: 
 

• Unprofessional non-verbal communication within 
the situation 

• Embarrassed student/condescending 
• Did not instruct student on how to improve 

performance 

 
 
 

 


